
If you're planning to leave the state or country and
want to use your debit card, please notify us by
calling our Card Services Department. We need to
know your travel dates, destination and any layover
stops, if flying. This allow us to set up your debit
card to help prevent transactions from being
blocked when you are away.

Our Fraud Monitoring system may reach out to you
about transactions it deems potentially fraudulent.
You may receive an email from enfactnotifications or
a text message from 20733 or a phone call from 
1-877-253-8964. If you follow the instructions in the
email or text informing the system that the
transaction is legitimate, they system will flag the
transaction as authorized allowing you to retry the
transaction.

Fraud Monitor ing

Travel Notifications

MOBILE APP

Download our Central
Maine Credit  Union

View transactions,  check
your balance and more!

Monday - Thursday 8:00AM - 5:30PM
Friday 8:00AM - 6:00PM

 
If your debit card is lost or stolen during 
non-business hours, call 1-800-472-3272

Card Services Department Hours

Debit Card
Bank where you belong.



Sign your plastic card with permanent ink

immediately upon receipt.

Commit your PIN to memory.

Carry only cards you plan to use.  

Open your bi l l ing statements promptly and

reconcile your account.

Review al l  plastic card transactions careful ly

and immediately report anything you f ind

unusual ,  or transactions you don’t  recognize.

Inventory al l  plastic cards and keep a l isting

separate from where you store your cards.

Routinely check your credit  report for any

unusual or unrecognizable activity.

Notify the post off ice to put a hold on your

mail  when you’re out of town or arrange for a

trusted friend or neighbor to collect your mail

each day.

Cancel any cards you no longer plan to use.

Loan your card to anyone.

Keep your Social  Security number in your

wallet .

Write your debit  or credit  card number on a

personal check.

Give your card,  card number,  Social  Security

number,  or PIN to anyone.

Write your PIN anywhere-MEMORIZE it ! .

Give out pertinent information,  such as

account numbers,  your Social  Security number

or PIN  over the phone.

Allow your card out of sight during a sales

transaction.

Card Safety starts with keeping constant control of

your cards and your numbers. Here are some simple

“Do’s and Don’ts” that can help reduce the risk of

fraud. 

DO:

DON’T:

Mail :           Pickup Lew:          Pickup Aub:         

Application for

Central Maine Credit Union Debit Card

Replacement Fee:         Fee Acct./SFX:        

Name:                                                                       

Street Address:                                                          

Mail ing Address:                                                        

City:                                     State:          Zip:             

Account #:                      Suff ix(s) :                             

Date:                        Date of Birth:                              

Social  Security# :                                                      

Mother's Maiden Name (Required):                            

Email :                                                                        

Cel l  Phone:                                                               

Home Phone:                                                             

Work Phone:                                                             

Primary

Joint
Date:                        Date of Birth:                              

Social  Security# :                                                      

Mother's Maiden Name (Required):                            

Email :                                                                        

Cel l  Phone:                                                               

Home Phone:                                                             

Work Phone:                                                             

By signing below, you acknowledge receipt of  and agree to abide by
the terms and future terms of the membership agreement,  electronic
funds transfer and cardholders agreement.  You also acknowledge there
may be fees with the use of the debit  card.

Signature:                                         

Online Shopping Tips For  Fraud Prevention

Signature:                                         

If you're making purchases online and are declined, it
may be because the merchant or merchant processor
is in a foreign country. You can call us and we can
open your card to work in a foreign country
temporarily, so you can retry the transaction.

Cash Apps

There is a revolving weekly limit on P2P
transactions such as Venmo, Facebook Pay and
other cash apps. If you use your entire weekly limit
in a single transaction on Monday, then the limit
becomes available again the following Monday. 

P2P and cash app limits are to protect you from
fraud. Please be aware that P2P and cash apps are
designed to be used with family and friends you
know and not to purchase goods or services. The
terms and conditions for most cash apps inform you
that they will not assist you with disputes and there
are no refunds. Because you agree to their terms
and conditions prior to using the app, we are unable
to successfully dispute these transactions for you.


