
MARTY SCRIPT – CROSS ACCOUNT TRANSFER MONEY FROM ONE 
SAVINGS/CHECKING SUFFIX TO ANOTHER SAVINGS/CHECKING SUFFIX 

 
 

CALL 1-207-783-1593  
 
MARTY SAYS  “THANK YOU FOR CALLING MARTY, YOUR PHONE TELLER FROM CENTRAL 
MAINE CREDIT UNION.”  MARTY CONTINUES TO SPEAK, BUT YOU DON’T HAVE TO 
LISTEN TO IT.  AT ANY POINT, YOU CAN  
 

PRESS 1 
 

MARTY SAYS: “PLEASE ENTER YOUR ACCOUNT # FOLLOWED BY THE POUND SIGN”  
 

PRESS YOUR ACCOUNT NUMBER# 
 
MARTY SAYS:  “PLEASE ENTER YOUR AUTHORIZATION CODE FOLLOWED BY THE POUND 
SIGN.” 
 

PRESS YOUR FOUR DIGIT CODE# 
 
MARTY SAYS:  “PLEASE WAIT WHILE WE VERIFY YOUR INFORMATION”  
MARTY CONTINUES TO SPEAK, BUT YOU DON’T HAVE TO LISTEN TO IT.  AT ANY POINT, 
YOU CAN  
 

PRESS 3 
 

MARTY SAYS:  “FOR SAME ACCOUNT TRANSFERS PRESS 1, FOR CROSS ACCOUNT 
TRANSFERS PRESS, 2…”  MARTY CONTINUES TO SPEAK, BUT YOU DON’T HAVE TO 
LISTEN TO IT.  AT ANY POINT, YOU CAN  
 

PRESS 2 
 
MARTY SAYS:  “TO TRANSFER TO ANOTHER MEMBER’S SHARE ACCOUNT, PRESS 1.  TO 
TRANSFER TO ANOTHER MEMBER’S LOAN, PRESS 2…”  MARTY CONTINUES TO SPEAK, 
BUT YOU DON’T HAVE TO LISTEN TO IT.  AT ANY POINT, YOU CAN  
 

PRESS 1 
 
 
 
 
 



 
 
MARTY SAYS:  “PLEASE ENTER THE ACCOUNT NUMBER TO WHICH THE FUNDS ARE TO 
BE TRANSFERRED FOLLOWED BY THE POUND SIGN.” 
 
 PRESS THE ACCOUNT NUMBER YOU’RE TRANSFERRING TO, THEN # 
 
MARTY SAYS:  “PLEASE ENTER THE SUFFIX TO WHICH THE FUNDS ARE TO BE 
TRANSFERRED FOLLOWED BY THE POUND SIGN.”     
 

PRESS THE CHECKING OR SAVINGS SUFFIX NUMBER, THEN # 
 
MARTY SAYS:  “PLEASE ENTER THE SUFFIX TO TRANSFER FROM FOLLOWED BY THE 
POUND SIGN.”    MARTY WILL LIST YOUR AVAILABLE SUFFIXES.  
 

PRESS YOUR CHECKING OR SAVINGS SUFFIX NUMBER, THEN # 
 
MARTY GIVES YOU THE AMOUNT AVAILABLE IN THE SUFFIX YOU WANT TO TRANSFER 
FROM. 
 
MARTY SAYS:  “PLEASE ENTER THE AMOUNT YOU WISH TO TRANSFER FOLLOWED BY 
THE POUND SIGN.” 
 

ENTER THE AMOUNT OF YOUR TRANSFER, THEN #. 
REMEMBER, $10 IS ENTERED AS “1000#” 

$238.99 IS ENTERED AS “23899#” 
 

 
MARTY SAYS:  “WE HAVE RECEIVED A REQUEST FOR A TRANSFER IN THE AMOUNT OF 
$XXX.XX.  YOU ARE ABOUT TO TRANSFER FUNDS TO ANOTHER ACCOUNT NUMBER , 
PRESS 1 TO ACCEPT.  PRESS 2 TO CANCEL.” 
 

PRESS 1 
 
MARTY SAYS:  “PLEASE WAIT ONE MOMENT.  THANK YOU.  YOUR TRANSACTION IS 
COMPLETE.”   
 
MARTY WILL GIVE YOU A CONFIRMATION NUMBER, WHICH YOU SHOULD WRITE 
DOWN. 
 
YOU CAN HANG UP. 
 
 


