MARTY SCRIPT — CROSS ACCOUNT TRANSFER MONEY FROM ONE
SAVINGS/CHECKING SUFFIX TO ANOTHER SAVINGS/CHECKING SUFFIX

CALL 207-783-1593
MARTY SAYSHANK YOU FOR CALLING MARTY, YOUR PHONE TELLER FROM CEN
MAINE CREDIT UNIONMARTY CONTINUES TO SPBWK,YOU DON'T HAVE TO
LISTEN TO IT. AT ANY POINT, YOU CAN

PRESS
MARTY SAYSL'EASE ENTER YOUR ACCOUNT # FOLLOWED BY THE POUND SIGN

PRESSOUR ACCOUNT NUMBER

MARTY SAYSPLEASE ENTER YOUR AUTHORIZATION CODE FOLLOWED BY THE P(
SIGN.”

PRESSOUR FOUR DIGIT C®HDE

MARTY SAYSPLEASE WAIT WHILE WE VERIFY YOUR INFORMATION
MARTY CONTINUES TO SPEAK, BUT YOU DON'T HAVE TO LISTEN TO IT. AT ANY
YOU CAN

PRESS
MARTY SAYS:FOR SAME ACCOUNT TRAINSPERSS 1, FOR CROSS ACCOUNT
TRANSFERPRESS, 2...MARTY CONTINUES TO SPEAK, BUT YOU DON'T HAVE T
LISTEN TO IT. AT ANY POINT, YOU CAN

PRESS
MARTY SAYSTO TRANSFER TO ANOTHER MEMBER’S SHARE ACCOUNT, PRESS :
TRANSFER TO ANOTHER MEMBER'SARESS,..” MARTY CONTINUES TO SPEAK,
BUT YOU DON'T HAVE TO LISTEN TO IT. AT ANY POINT, YOU CAN

PRESS



MARTY SAYSPLEASE ENTER THE ACCOUNT NUMBER TO WHICH THE FUNDS ARE
BE TRANSFERRED FOLLOWED BY THE POUND SIGN.”

PRESS THE ACCOUNT NUMBER YOU’'RE RRNGIKE THEM

MARTYSAYS*PLEASE ENTER THE SUFWMUKIICH THE FUNDS ARE TO BE
TRANSFERREOLLOWED BY THE POUND"SIGN.

PRESBHECHECKING CGBRRVINGS SURKNUMBERTHEN#

MARTY SAYSPLEASE ENTBERE SUFFIX TO TRANSRERFOLLOWED BY THE
POUND SIGN. MARTYVILLLIST YOURVAILABLE SUFFIXES

PRESS YOUURIECKING OR SAVISGBEX NUMBER, THEN

MARTYGIVEYOU THE AMOUO AVALABLEN THESUFFIX YOU WANT TO TRANSFER
FROM.

MARTY SAYSPLEAS ENER THE AMOUNT YOU WISH TO TRANSFER FOLLOWED BY
THE POUND SIGN

ENTER THE AMOUNT OF YOUR TRANSFER, THEN #.

REMEMBER, $10 IS ENTERED AS “1000#”
$238.99 IS ENTERED AS “23899#”

MARTY SAYSWVE HAVE RECEIVED A REQUEST FOR A TRANSFER IN THE AMOUNT
$XXX.XXYOU ARE ABOUT TO TRANSFER FUNDS TO ANOTHER ACCOUNT NUMBEF
PRESS TO ACCEPPRESSTD CANCEL

PRESS

MARTY SAYSPLEASE WAIT ONE MOMENT. THANK YOU. YOUR TRANSACTION IS
COMPLETE.”

MARTY WILL GIVE YOU A CONFIRMATION NUMBER, WHICH YOU SHOULD WRITE
DOWN.

YOU CAN HANG UP.



